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Existing Customer Questions and Support 
Email or call your J.B. Hunt Customer Service 

Representative

System Security Questions and Support
360ShipperSupport@jbhunt.com • (866) 516-7305 

After Hours Technical Support (After 5:00 PM CST)  
ServiceDesk@jbhunt.com • (479) 820-8464



TABLE OF

CONTENTS
3

Customer Support Contacts 2

Getting Started 4

Get A Quote 11

Create A Shipment 15

Track and Manage Shipments 24

Create Notifications 32

Item Management 35

Location Management 38

Invoice Management 41

Create A Report 49

Service Ratings 57



GETTING

STARTED
4



New Users

Welcome!  To create your 

account:

1. Visit www.jbhunt.com.

2. Hover over Shippers at the 

top right, then select J.B. 

Hunt 360 Shipper from the 

Shipper Resource submenu.

3. Select Sign Up from the 

J.B. Hunt 360 Shipper 

home screen.

4. Complete the sign up form.
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Creating an Account

http://www.jbhunt.com/


Once your account is set up, 

you will receive a user ID and 

temporary password via email.
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Welcome Email



Current Users

Select Log In at the top 

right corner of 

www.jbhunt.com and 

sign in with your user 

name and password.
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Logging In

http://www.jbhunt.com/


Click on your initials in the 

upper-right corner, then select 

Profile and complete the fields. 

To add a photo or company 

logo, click on the square 

underneath My Profile and 

select an image from your 

computer.

You can also edit your name, 

phone and email at any time 

by clicking directly on the 

items you want to change. 
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Creating a Profile



The Home page 

features a dashboard 

with operational status 

data, on-time service 

information and industry 

rate data. If your level of 

access includes 

financial data, you’ll 

also see spend data. 

Filter data view by date 

or location at the top, 

then select Apply at the 

top left to save your 

filters.
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Home Page Dashboard



The left menu includes 

icons for all functions 

and expands when you 

hover over it (Figures 1 

and 2).

To “pin” the  menu bar 

open so that it stays in 

expanded mode, click 

on the circle at the top 

of the bar next to 

Navigation. (Figure 3)
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Menu/Navigation

M e n u  b a r ,  n o t  e x p a n d e d M e n u  b a r ,  e x p a n d e d M e n u  b a r ,  p i n n e d  t o  

e x p a n d e d  m o d e
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Overview

The Get a Quote feature provides 

a quick and simple way to find 

rates for your shipments.

1. To begin, select Get a Quote in 

the left-hand menu.

2. Click Create New to begin a 

new quote. 

3. Choose Get Rate to create 

from a recent or favorite 

quote.
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Order Details

The Details section of Get a 

Quote requires Origin, Destination

and, if less than truckload, 

Commodity Information. 

Users can also select accessorial 

needs for LTL shipments. 

For multi-stop loads, click Add 

Another Location below the 

Destination section.

Once details have been entered, 

click Continue.
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View Rates

Once the user has selected 

Continue on the Details screen, 

rates will appear below pickup 

and delivery information. 

To choose a carrier and select 

the quoted rate, click Book.

To save quote for 24 hours, click 

the arrow on the Book button 

and select Save this price for 

later.

Add to Favorite Quotes by 

clicking the     icon.

To show flexible date range 

options, click the     check box 

above the Carrier column.
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Overview

Create a Shipment allows users to 

provide all shipment details. 

With this functionality, users can 

add items to the shipment, enter 

multiple locations, save the quote 

for up to 24 hours and much 

more.

To begin, simply click Create a 

Shipment in the left-hand column. 

Next, select/enter the following 

details:

•Mode (Truckload, LTL, Flatbed, 

Refrigerated)

•Origin 

•Destination

•Location requirements (if 

necessary)

•LTL options (if necessary)
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Adding Items To LTL Shipments

After selecting LTL and entering 

location information, you will 

need to add new or previously 

used Items.

Items can be added from a list. 

To create a new item

1. Choose Add New Item.

2. Enter details for the item. 

3. If you’re unsure of the NMFC 

number, use the search 

function to classify your 

commodity. 

4. Once complete, select Add 

Item at the bottom of the 

page. 

5. After all items have been 

added, click Continue.

6. Select Add Item once details 

are complete. 
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Adding To Non-LTL Shipments

To list items included in a 

shipment: 

1. Enter the name and details 

of the commodity. 

2. Click Add Item.

3. If you have additional items 

to add, repeat steps one 

and two for each item. 

4. Once all commodities have 

been entered, click 

Continue.
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Booking A Shipment

Once items for the shipment have 

been added, click Book to 

secure the rate or Save This Price 

For Later to hold the rate for up to 

24 hours.

Service Options may need to be 

selected after choosing a carrier. 

Once entered, click Continue to 

finalize the shipment.
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Published or Market Rate Shipment

Create a Shipment

To access your published lanes or 

Templates, select View All 

Templates

To create shipments in lanes at 

market rates (lanes where you do 

not have published rates), select 

Create New
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Create Shipment from Templates

Templates or published lanes 

are created by your J.B. Hunt 

Customer Service 

Representative.

Please message them for 

additional lanes

Select the template of your 

choice to book a pending load 

(or an auto-accept if pre-

approved by management) 

until accepted by your J.B. Hunt 

Customer Service 

Representative.

To get started, select Create.

You can also Add to Favorites 

by selecting the drop down 

arrow. 
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Add Shipment Details

Enter the shipment details and 

reference numbers and click  

Next to add additional details 

and reference numbers if desired.

Required fields:

• Pickup Date

• Appointment Time

• Weight 
(if unsure of weight, enter “1”) 
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Finalize Shipment Details

To finalize your shipment, 

complete the Shipment Details 

and accept the Terms of Service.

Select Continue to book the 

shipment.
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Shipment Summary

The Shipment Summary page displays load 

status and details for all shipments. 

Statuses include:

•Pending - Shipments requiring 

consolidation or optimization prior to 

moving to Booked status with a JBH Order 

number.

•Booked - Shipments that have not yet 

completed a loaded call at the first stop.

• In Transit - Shipments that have not yet 

received an unloaded call at the final 

destination.

•Complete - Shipments that have been 

delivered and are now empty.

View and print BOLs, shipping labels and 

more by clicking the box next to the JBH 

Order number and selecting Actions.
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List and Map View

There are two ways to view Pending, 

Booked, In Transit and Complete loads.

1. List View - Allows the user to 

expand details and see the transit 

status for a shipment.

1. Map View - Provides information 

for all shipments on the map. The 

view can be filtered between 

Booked, In Transit and Complete. 

To view load status, navigate through the 

tabs at the top of the screen.

To view load details, select a gray, green, 

black or blue dot on the map.

Multiple Markers indicate multiple 

shipments are at the same location.
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Manage Shipments: List View

In List View:

• Details reveals the shipment stop 

summary and available Actions.

• Hide allows you to return to List View.

• Stop summary provides critical Stop 

Level Detail, including Scheduled    

Appointment vs. Actual Arrival and 

Actual Completion.
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Manage Shipments: Fleet View

The new Fleet Tab is specific to Dedicated 

Clients with dedicated fleets. Clients have 

visibility to the status of all shipments 

specific to the fleet, including Available, 

In Transit and Delayed.

Multiple Markers means multiple trucks 

are in the same location at the same 

time.

Click on any dot for shipment specific 

details,  including Last Location, Miles to 

Next Stop and Next Stop Est. Arrival.

Select Details to see Stop Level Details.
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Viewing Additional Details

In the Shipment Summary tab, select the 

Details box to expand the mini order 

shipment details.

Navigate to Actions to:

•View shipment details

•Print Bill of Lading

•Create a similar shipment

•View shipment documents

•Contact customer service

•Create push notifications
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Filtering Shipments

•On the Shipment Summary page, 

select Filters on the left-hand side 

above the JBH Order number column.

•Filter results by:

•Pickup date

•Delivery date

•Booked date

•Click Additional Filters for more options

•After entering information, select 

Apply Filter

The default view shows the last seven 

days. Users can enter a custom date 

range of up to 31 days.
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Adding SKU’s

To add SKUs for access when booking a 

shipment via Get a Quote, select 

Summary and then Manage SKUs. 

Select Actions to Add New SKU

individually or download the Bulk SKU 

Upload template for multiple SKUs.

To Add New SKUs manually, enter data in 

each required field denoted by a red 

asterisk.

to add multiple SKUs via bulk upload, 

download the Bulk SKU Upload template 

and add your SKUs to the template, Save 

the file to your hard drive. 

To upload, Browse to find the file and 

then click Upload.



CREATE

NOTIFICATIONS
32



33

Create Notifications

From the Shipments tab you can 

build custom notifications to 

email or text you when events 

occur such as booked orders and 

delayed stops. Here’s how:

From the submenu, select 

Manage Notifications.

Select the Event.

Enter the Origin(s) and  

Destination(s) you want to apply. 

Choose All to include every 

location.

The system will email or text you a 

notification (and/or other 

individuals you choose) when 

your designated events occur.
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Custom Notifications

Indicate the desired recipient(s) 

of the event-driven notifications 

and the Delivery Type.

You can create customized 

report notifications from the   

Reports tab.
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Mobile Device Notifications

To set up notifications on your 

mobile device:

1. Open the J.B. Hunt 360 mobile 

app main menu.

2. Select Settings from the main 

menu.

3. Slide the Push Notifications 

indicator to the “on” position. 

Select your preferences for 

alert texts, badges and 

sounds.
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Functions

Adding frequently shipped items 

can make creating a shipment 

much faster. 

Items can be added using two 

methods:

•Bulk upload via template.

•Entering information manually.
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Adding and Editing Items

When adding, editing or copying 

items, required fields include:

• Item ID/SKU

•Description

• Item Category

Item requirements can be 

indicated by clicking the 

appropriate checkbox:
• Item requires controlled 

temperature

• Item is hazardous material

When using the Copy feature, 

Description, Item Category and 

NMFC and Freight Class (if 

applicable) remain populated. 

Simply adjust the information for 

your similar item and click Save.
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Functions

Location Management allows 

users to add, favorite, search, 

view and edit locations.

•Add locations by clicking Add to 

the right of the search bar. 

Locations can be added 

individually or in bulk by 

uploading a template (available 

for download).

•Favorite a location by clicking 

the Heart icon in list or edit view.

•Edit a location by clicking the 

arrow next to the View button, 

and selecting Edit.
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Editing Locations

Location information provides 

important notes to drivers to 

facilitate pickup and delivery.

• Location Owner – Notes whether 

the location is for the shipper or 

the shipper’s customer.

•Special Instructions – Allows you 

to enter specific details about 

the location.

•Primary Contact Person –
Contact info for resolving 

questions or issues during 

delivery.

•Amenities – Shows amenities 

available at the location.

•Save – Updates location with 

info entered.
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Viewing and Filtering Invoices

Select Invoices Dashboard to view 

invoices. 

Select the Payment Term box of your 

choice (default is Last 7 Days).

Payment Term options include: 

• Open

• Past Terms

• 0-30 Past Terms

• 31-60 Past Terms

• 61-90 Past Terms

• +90 Past Terms

You can also view:

• Total Balance

• Available Credit

• Used Credit
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Viewing and Filtering Invoices

Filter invoices based on Due Date 

(default) or Invoiced Date using 

the drop-down list.

Select your Date Range in the 

drop-down list.

View invoice details by selecting 

the blue arrow icon next to 

Balance.
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Managing Invoices

To manage invoices:

1. Select the Payment Term at the top of 

the page.

2. Click the checkbox to the left of the 

Invoice Number you want to access.

3. Choose an action (Dispute, Download 

invoices, Download documents, Export 

All to Excel or Contact Support) by 

selecting More on the far right of the 

page. 

A green checkmark indicates the Proof of 

Delivery document is available for 

download.

A red exclamation mark indicates the 

Proof of Delivery document is NOT 

available for download.
On average, it takes 7-10 days before a Proof of Delivery document is 

available



46

Opening An Invoice

To open the full invoice detail:

Click the Invoice Number in the Invoices 

section (as shown in the Managing 

Invoices section of the tutorial).

Choose an action by clicking on More on 

the right side of the screen.

Available actions include: 

• Dispute

• Download invoice

• Download documents

• Export to Excel

• Print invoice

• Contact Support
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Viewing Disputed Invoices

To view disputed invoices:

Open the Invoices Dashboard.

Select Disputes.

Filter your disputed invoices by selecting 

More on the right side of the page. 

Check the box next to the Invoice 

Number of the dispute(s) you want to 

access.

Choose the appropriate dispute option: 

Modify Dispute, Cancel Dispute, 

Download Invoices, Download 

Documents
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Modifying A Dispute

If you choose to Modify a Dispute, a 

Dispute Summary will open for that 

Invoice Number.

Choose a dispute Reason and indicate a 

dollar amount in the I am willing to pay

column. 

To add Supporting Documents, click 

Attach and upload your file(s).

To include Additional Comments, type 

your comments in the dialog box.
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Viewing Payment History

To view payment history:

1. Open the Invoices Dashboard.

2. Select Payment History.

3. Filter your history by Date Range to find 

your invoice.

4. Check the box next to the Invoice 

Number of the invoice(s) you want to 

access.

5. Select More to view options: Dispute, 

Download invoices, Download 

documents, Export All to Excel and 

Contact Support
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Creating A New Report

To create a new report:

1. Select Reports in the menu on the 

left to open the page. 

Note: If this is your first time creating 

a new report, the page will default 

to a blank screen.

2. Select the Create New Report

button to begin creating a report.
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Creating A Custom Report

When creating a report, the page will 

default to New Custom Report.

1. Choose which report type to 

create 

2. Select Next to begin selecting 

report details
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Entering Report Details

1. Name your report and add a 

Description

2. Select a Date Type from the drop-

down list: 

• Booked Date

• Pickup Date

• Delivery Date

3. Select the Time Period from the 

dropdown list. Options range from Last 

7 Days (default) to 13 months.

4. Under Pick Location(s), choose 

individual shippers/receivers or select 

Add All. 

5. Indicate if the location is a Pickup or 

Delivery under Selected Locations.

6. Hit the Next button at the bottom of 

the page.
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Customizing Data Fields

Change Report Columns will provide you 

with a list of Selected Columns you can 

apply to your report.

Use the search box or browse the 

comprehensive list of available columns.

To add a column from Available Columns

to Selected Columns, select the + button; 

to delete a column, click the X.

Drag and drop columns up or down to 

your preferred order.

Once columns are chosen and arranged, 

click Submit to create your report.
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Previewing Your Report

The last step in creating a report is to 

Preview the results and make adjustments 

if needed. 

Choose Sort Report By to select a column 

to sort on. If adjustments are needed, 

click the Back button.

Once the report is ready, select Finalize or 

Schedule.
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Scheduling Reports

If you choose to Schedule your reports, 

select a Frequency:

• Daily generates a report multiple times 

daily.

• Select Add another time to add 

times. 

• Weekly creates a report on specific 

days and times.

• Add additional weekly reports by 

selecting Add Another Day, then 

Add Another Time.
• Monthly generates a report on the 

selected day of the month.

• To generate multiple monthly 

reports. select Add Another Day.

Choose your Delivery Method and 

Delivery Format. Recipient Email can 

include up to 30 email addresses 

separated by a comma.
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Modifying Reports

The Actions dropdown allows you to 

Share/Schedule, Save, Rename, Export to 

Excel or Delete a report.

To modify a report, select Change Info or 

Change Columns.

Once modified, select Save to update 

your report.
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Rate Your Experience

J.B. Hunt 360 

wants your feedback!

To rate your experience after a 

load has been delivered, simply 

click the Tell Us button within the 

Order Details.

Add comments about great 

service received or issues 

encountered. We’ll review and 

address the feedback.


