
Notice to Carriers and Service Providers 
COVID-19 (Coronavirus) Prevention Measures 
Updated March 27, 2020 

COVID-19 (coronavirus) is a rapidly evolving world health concern. J.B. Hunt is closely monitoring 
the health and safety risks presented by the spread of coronavirus, and we are taking appropriate 
precautionary measures in accordance with guidance from public health authorities. Consistent with 
the measures we are taking, we are asking third-party carriers, independent contractors and other 
service and labor providers to review the information below. Please share it with all your employees, 
contractors, and other team members immediately. 

NOTIFY J.B. HUNT AND KEEP PEOPLE SAFE 
If one of your drivers hauled a J.B. Hunt brokered load within 14 days of testing positive for COVID-19, 
please notify your J.B. Hunt representative immediately. Upon receiving notice from you, we will take 
the appropriate precautionary steps to notify our customers and third parties who may have had 
contact with the driver. Your cooperation in this effort is an important step to help keep us all safe and 
critical supply chains open and moving. 

FOLLOW CDC RECOMMENDATIONS 
The best way to prevent coronavirus is to follow healthy hygiene habits, which are outlined on the 
CDC’s website (https://www.cdc.gov/coronavirus/) under Coronavirus Disease 2019 / Steps to Prevent 
Illness. It is important to remind all your employees, contractors, and other team members to follow 
critical prevention measures:

•	 Wash your hands often with soap and water for at least 20 seconds or use an alcohol-based 
hand sanitizer with at least 60% alcohol. 

•	 Don’t touch your eyes, nose, and mouth with unwashed hands. If you cough, use a sleeve 
or tissue. 

•	 Disinfect high-touch areas frequently with sanitizing cleaners, gels or wipes.

•	 Stay home when you are sick. 

J.B. Hunt has communicated these recommendations to our own employees., and we have 
implemented certain safety measures for our Final Mile Services delivery teams, including providing 
hand sanitizer and disinfecting wipes and requiring team members to wear booties and gloves while 
making deliveries. We encourage you and your employees, contractors, and other team members to 
take similar measures. 

MONITOR TRAVEL AND CONTACT 
J.B. Hunt is closely monitoring government travel restrictions and will continue to adjust travel 
recommendations as needed. Your employees, contractors, and other team members should not 

https://www.cdc.gov/coronavirus/


enter J.B. Hunt facilities or provide services for J.B. Hunt or its customers if within 14 days prior to 
providing services they have: 

1. traveled to any CDC Warning Level 3 or Alert Level 2 area or country* (currently China, Japan, 
South Korea, Iran, or Italy); or 

2. had close contact with, cared for someone diagnosed with or suspected to have the 
coronavirus; or 

3. experienced any cold or flu-like symptoms (such as fever, cough, sore throat, respiratory illness 
and difficulty breathing).  

If you identify individuals who must stop providing these services for any of these reasons, please 
notify your J.B. Hunt representative so that we can take appropriate safety measures.   

Please also be aware that your employees, contractors, and other team members may be asked to 
respond to a visitor safety questionnaire or otherwise answer screening questions when they arrive 
at shipper and receiver locations.   

We appreciate your cooperation and attention to these important safety precautions. Your drivers 
and delivery teams are vital to our country’s supply chain and economy and play an important role in 
getting much-needed supplies and necessities. Thank you for working hard to keep us all safe and 
healthy! 

Questions: If you have any questions or need any additional information, please contact your  
J.B. Hunt representative, or email covid19@jbhunt.com.

*For specific information regarding CDC Warning Level 3 or Alert Level 2 travel advisories, visit:  
https://www.cdc.gov/coronavirus/2019-ncov/travelers/after-travel-precautions.html 
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